==  GIAI PHAP TRUYEN HINH THONG MINH

IPTYV Solutions Stream TV & Video over IP for Hotel, Resort, Building
PHUYENCANIF

Giéi thiéu chung
Giai phap Hotel IPTV hd tro noi dung day du chuan HDTV & VOD, c6 thé cung cap mot
hé thong dich vu giai tri cho khach hang ctia ban tot nhat. Giao dién cho khach hang twong
tac duoc thiét ké thong minh véi nhiéu lua chon phu hop vai tat ca moi Itra tudi. Khach
hang c¢6 thé tryc tiép truy xuat thong tin tir man hinh TV. Ciing nhu khach hang c6 thé truc
tiép xem thong tin cua khéach san cling nhu lyra chon céc dich vu ma khach san cung cép tur
trén man hinh TV.

Khach hang cé thé lya chon giao dién tiéng Viét hodc tiéng Anh tuy theo yéu cau.

IPTV viét tat cua Internet Protocol Television, 1a hé thong truyén hinh chay trén nén mang,
cung cap nhiéu loai dich vu cho nguoi dung, cho phep nguoi sur dung tuong tac voi h¢
tho ng. IPTV ¢6 kha nang tich hqp duogc voi phan mém quan 1y khach san dé tao thanh mot
phan mém quan ly tong thé bao gdm nhiing tinh nang sau:

- Loi chao va ngdn ngit: Loi chao bing chinh ngon ngir ciia khach hang s& dugc hién thi
trén man hinh Tivi khi ho m¢ ctra bude vao phong. Véi hé thong da ngdn ngir s€ 1am tang
tinh than thién, dé gan vao tao an tugng tot cua khach hang doi vdi khach san nhiéu hon,
tao cho khach hang cam giac thoai mai, ty nhién nhu & nha.

- Dich vu kénh truyén hinh: Cung cép hé thong phim da dang, nhiéu thé loai, nhiéu kénh
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quoc te, thda man nhu cau xem phim cua khach hang

- Phim theo yéu cau: Cho phép khach san cung cap hé thong xem phim theo yéu cau cho
khach hang vdi cac thé loai phim dat chat lugng cao v6i muc phi theo chinh sach cua timg
khach san, gitp tang thém ngudn thu cho khach san.



- Nghe nhac theo yéu cau: Twong ty nhu dich vu xem phim dich vu nay ciing mang lai
doanh thu khong nho cho khéach san

- Chirc niing message: Gitp khach hang va khach san trao doi thong tin, giao tiép vdi nhau
mot cach dé dang hon.

- Game: Giup khach hang thu gian véi nhitng game giai tri
- Chirc niing thong tin: Cho phép khach san c6 thé gio1 thicu, quang ba thong tin vé khach
san, cac khu du lich, cac dich vu khach san dang cung cap,giup khach san giam thiéu duoc

chi phi in an va chi phi quang cdo.

- Chirc niing Internet: Khach hang c6 thé truy cap moi dich vu Internet ngay trén chiéc
Tivi ciia minh.

- Bills: Gitip cho khach hang c6 thé xem trudc duge tit ca cac chi phi dich vu da st dung
tai khach san. Giap cho viéc thanh toan tré 1€n dé dang va nhanh gon hon.

- Dich vu khach hang (Guest services): Cho phép khach hang cac c6 thé dé lai nhiing y
kién dong goép hoac order cac dich vy ngay tai phong. Chure nang giup khach san tang mot
khoan doanh thu dang ké tir dich dn udng, mua sam

- Settings: Cho phép khach hang xem gio quoc té, thay d6i ma truy cap, diéu chinh ngon
ngt,...

- User guide: Hudng dan khach sir dung hé thng

- Tich hop véi phin mém quan Iy khach san (PMS): Tao 1én phan mém quan ly tong thé
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GIOI THIEU CAC DICH VU ADD ONS TRONG GIAI PHAP SMART IPTV
for HOTEL

1. Chao dén khach diing cip (Greetings)
Khi tuong tac véi hé théng Smart Hotel duoc bat dau, khach duoc chao don bai “Man hinh
chao don” vdi thong tin dang ky cua ho, va ho bat dau dé chon ngon ngir. Bén canh do,
Smart Hotel-TV ¢6 thé gui va hién thi thong di€p chic murng cho su kién dac biét cua du
khach nhu ngay sinh nhat hay ky niém ngay cudi. 16i chao nong nhiét nhu vy chic chan
mang lai an tugng dau tién cho khach
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Welcome to Mr.LinhLC
Please enjoy the greatest at PHUYENXANH Luxury Hotel
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Man hinh chinh (Mam Dlsplay)

Smart h¢ thong Hotel-TV dugc thiét ké véi giao dién rat hi¢n dai va than thién, nhat quan
trén tat ca cac menu cua hé thong. Menu chinh hién thj tat ca cac dich vu dugce cung cap,
¢6 sur xuat hién vi tri va chirc nang c¢6 thé tuy chinh theo yéu cau cua khach san / khu nghi
mat. Ngoai ra, thanh thong tin trén cting ctia man hinh hién thi logo va thong tin quang ba
thuong hiéu khach san / khu nghi mat, ciing nhu thoi gian dia phuong va thong tin thoi tiét.
Trén thanh footer, Smart Hotel Giai phap cho phép dé phat song thong diép, thong bao su
kién, cac chuong trinh khuyén mai va thong tin dich vu khac cho khéach cua ban thuan tién
va hiéu qua.
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Hién thi thong tin khach san (Hotel Information)

Hé thong Smart Hotel gitip giam chi phi ciia hinh thirc quang cdo truyén thong sir dung to
roi, to roi, vv bang cach phat song thong tin truc tiép trén man hinh TV trong phong. Khach
duoc ngay lap tic thong bao vt thuc don nha hang mdi, cac su kién tir thi€n, ti€c tung,
hoi nghi ... duogc t6 chirc tai khach san / khu nghi dudng. Do d6, né giup dé quang ba
thuong hiéu khach san / khu nghi mat vdi khan gia rong do6 s& co tac dong tich cuc doi véi

viéc dat va doanh thu.

Thit 3, Ngay 16, Théng 5, 2017 -
12:31CH .

NHA HANG BEACH CLUB GIO MO CUA
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i UNIQUE BREAKFAST ! Bira trira duoc phuc vu tir 12 gio trira dén 4 gio chiéu.
Tapas cites va cocktail c6 sin tir 11.30am dén 6.00pm hing ngay.
NHA HANG RHOTEL
CHU THICH

Chimg t5i hoan nghénh tit ci dén Beach Club Restaurant cua ching t5i, tuy nhién xin hru
ring ghé bai bién chi danh cho khich sir dung khich san.
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Tht 3, Ngay 16, Thang 5, 2017 o
01:3CH .

DICH VU VA PHONG Khém phé tinh thin tinh ling ciia Spa, noi ching t6i cung cép phuong phép diéu tri toan
1 dién, yoga va cac cach tiép cin toan dién khac cho su tinh ling vé tinh thin, thé chit va
SPAVATRI LIEU v sir edn bang tinh than.

: y Trai nghiém spa tai eHotel da duoc thiét ké dat ban vao vi tri trung tim cudc song cia
GOI SUKIEN minh béng cach chim séc co thé, tim tri va tinh thn ctia khach.

GIO MO CUA

9 gitr sang dén 5 gio chiéu hang ngay

Pit do in t6i (In Room Dinning)

Cung cap mot kénh sang tao cho khach hang str dung / dich vu va tién ich cta khu nghi
mat khach san ngay trén man hinh TV trong phong. Phong dich vu an udng c6 thé duoc
nhiéu thoa man hon véi thuc pham hinh anh, d6 uéng va hé thong dat hang do nguoi ding
than thién. dat hang cling c6 thé duoc thuc hién bai khach san trong phong cua ho thong
qua hé théng dat trén man hinh, thuan tién sau khi thong tin va thuc don cia nha hang déu
¢6 chi 1a mot vai twong tac trén truyén hinh.



Thit 3, Ngy 16, Thang 5, 2017 o

Order(0) Vietnamese & Asian Favorites Price

Vietnamese & Asian Favorites "NaSi Goreng" fried rice = Malaysian Style

"Nasi Goreng" fried rice - Malaysian style 3 2 165,000
Western Favorites - .

Prawns and pork hand rolls = 5
Prawns and pork hand rolls L 200,000

Singapore style stir-fried noodles with vegetables

Singapore style stir-fried noodles with vegetables, ey 290,000 ,
chicken & shrimp -

Checkout Order
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Giai tri xem phim (Watching Movie)

Cung cap dich vu giai tri VOD véi chat lugng HD day du dap ing nhu cau cta khach
nghiém ngit. N6 cung cap mot kha niang bo phim 16n duoc sip xép theo thé loai va cac
hang muc khac nhau, trong d6 khach hang ctia ban thuan tién c6 thé tim kiém va xem phim
yéu thich ctia ho. Noi dung phim dugc cap nhat lién tuc vdi tat bo phim, néng nhat va bo
phim bom tan. Céc hé thong thanh toan ciing dugc hd trg béi Smart Hotel giai phap ma sé
thuc dfiy doanh thu cua khach san tao ra boi dich vu VOD.

Thit 3, Ngay 16, Thang 5, 2017
12:30CH
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Ngay Phan Xét

Phi Vy Vugt
Thai Gian
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Boone Thg San Tién Thudng 8 8. 8 8

90 Phut Boone, mét thg san tién thudng khat khao néi tiéng
trong mét show truyén hinh thuc té sap stfa ha man
mat 6ng trum ma tuy va dé ché ctia han ta. Trong
qua trinh d6, anh ta khdm pha ra nhitng diéu vugt
hon sy mong doi ctia minh va hiéu dugc y nghia
clia céng ly con dang gia hon bang xép hang rating
truyén hinh...

Hanh déng,Phiéu Luu

John Hennigan, Osric Chau,
Spencer Grammer

R ReanT Dao dié Robert Kirbyson
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Con Tin Bac Ti Tay Du Ky Ngoai Tu My. Chua Té Dia Ngu.. Lién Minh Sat Nguai Phén

Xem truyén hinh true tiép (Live TV)

Nhu 14 nha cung cap phat trién phan mém, chung t6i cung cap cho khach hang véi mot loat
céc nha cung cap dé lam phong phti thém ndi dung truyén hinh, dap tng sé thich khac nhau
ctia khach san. ciia Smart Hotel LiveTV cung cdp hon 100 kénh bao gom ca trong nudc va
qudc té cho phép khach hang dé xem cac kénh truyén hinh yéu thich cta ho trong khi ho
dang di du lich. Ngoai ra, Smart Hotel hd tro chirc nang khi khach khéng thé xem nhiéu
kénh cung mot Iuc thu am, vi vay ho s€ khong bo 16 cac chuong trinh truyén hinh yéu thich
ctia ho. LiveTV cua chiing toi cling dugc trang bi mot hé thong thanh toan s& gop phan vao
cac ngudn thu nhap khi can thiét.
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Nghe nhac thuw giz”m (Music and Relax)

Du khach s€ bi an tuong boi sy da dang cua cac bg suu tap &m nhac chat luong cao, dap
ung nhu cau cua khach tham chi nghiém ngit. Cac bo suwu tdp 4m nhac duge to chic &
nhiéu thé loai khac nhau va danh muc cho phép khach dé dang tim kiém va choi nhac cta
ho mong mudn. Nhirng bai hat mdi dugc cap nhat lién tuc, gitr cho khach hang cua ban
giai tri va thodi mai.

~ HOTEL

Tue, May, 16, 2017
1:44 AM
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LOVE SONG

Danh Sach Nhac
. Tién Bu6c Sang Ngang - Ngoc Son
Tinh Dén Réi i - Nha Phuong
Dém Cudi - Ngoc Son
Tinh cha - Ngoc Son

Sau Tim Thiép Hong - Quang Lé; Lé Quyén

Vé Dau Mai Téc Nqudi Thuong - Quang Lé

Doi Mat Ngudi Xua - Quang Lé

Tién Budc Sang Ngang - Ngoc Son

Lu6t Web doc bao trén Internet

Du khach c6 thé ki€m tra mail, chat, lu6t web trén TV chi don gian thdng qua ban phim
khong day. Ho c6 thé doc Tin tirc, Youtube, Facebook, Twitter, Skype ... ngay trén man
hinh TV.
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UniFi HD

UniFi AC

UniFi Mesh

UniFi In-Wall
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Hoat dong va dich vu cia khach san (Hotel activities)
Man hinh nay cap nhat cac thong tin vé cac hoat dong khach san nhu thi dau thé thao, du
lich dac biét, su kién quang ba cling nhu lich trinh, dia di€m ma cac hoat dong nay duoc to
chue.
HOTEL sl ‘
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N .’Ll Bl SUITES & SERVICES Discover the calming spirit of The Spa at eHotel where we offer holistic treatments, yoga and
= other holistic approaches to mental quictude, physical wellbeing and spiritual balance.
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& The Spa at cHorel's experience has been designed to empower our guests to reposition themselves
WEDDING PACKAGES at the center of their own lives by tending to their bodies, their minds and their spirits.

OPENING HOURS

9:00am to 5:00pm daily




Cac tién ich thong minh khac

Tue, May, 16, 2017 "’
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Youtube

Khach hang c6 thé ludt web, doc bao, xem tin tirc, ludt Youtube, xem thoi tiét dé dang tir
man hinh TV khach san.

Tue, May, 16, 2017 "
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34°C - 34°C TOMORROW THURSDAY FRIDAY SATURDAY

Patchy rain... Patchy rain.. Patchy rain.. Patchy rain...
Min: 34°C Min: 35“(: Min: 36° C it Min: 37°C
Max 34°C Max: 35°C Max 36°C - Max: 37rC

Véi giai phap nay, chung toi tu tin ¢6 thé giup ning tdm dang cap va sy khac biét cho
khach san / resort ctuia cac ban.



Mia Resort Nha Trang

Sokha Phnom Penh Hotel and
Resort

Add: Street KeoChenda, Phum 1, Sangkat Chroy

Changvar, Khan Chroy Changvar, Phnom Penh

Kingdom of Cambodia

Tel: +855 23 685 8888

Fax: +85523685 7777

E-mail reservation fopp@sokhahotels com

Sokha Phnom Penh is strategically located on Chroy Changvar peninsula, opposite
to the Royal Palace and approximately 13 km from Phnom Penh International Airport
offering breathtaking views of the majestic Royal Palace, Chaktomuk River and a
wide sweeping view of the untouched green rural beauty of Chroy Changvar, Sokha
Phnom Penh provides the peaceful, less busy side of the congested capital

Ehotel is proud to be trusted and chosen to help SOKHA get impressive at the first

time guest enternng the room

Véi nhirng tinh niang trén thi IPTV sé dem lai nhirng lgi ich:
- Gia tang loi thé canh tranh

- Tao su khac biét

- Nang cao chat luong dich vu

- Tang ngudn thu cho khach san

- Gia tang lugng khéach hang trung thanh

Hay lién hé vai chung toi dé dwoc tw van.

Tru sé:
Dién tﬁééi:
PlH'U%@nX(AﬂH' Website:

E-mail:




